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611-790 Allegheny Dr. • Winnipeg, Manitoba, R3T 5L2 • (204) 261-4568 • dcss@mb.sympatico.ca






Objective




Discovering new areas to better others and myself.




Learning new ideas and methods.




Using any and all the knowledge that I have acquired to assist others.






Employment




Technical Support Agent

October 2000 - Present



Convergys





Winnipeg, MB



Troubleshooting Internet connectivity and applications with all levels of computer users.




Production Assistant


April - September 1999



SignsNow





Winnipeg, MB
Assisted with creation, assembly and installation of vinyl signs.  Creation and maintenance of company web page.  Maintenance of a small local area network.




Office Assistant



June - September 1998



Watertown Inc.




Lac du Bonnet, MB
Assisted with office related filing and some bookkeeping.  Designed vinyl signs for boats and displays by computer.




Cap Site Administrator


April - September 1997



Winnipeg River Brokenhead CFDC
Lac du Bonnet, MB
Created web based “Internet tutorials” as well as a manual to be used while starting out for the first time or setting up a computer for use on the Internet.




Network Administrator/Community Access Project
June - September 1996



Winnipeg River Brokenhead CFDC
Lac du Bonnet, MB
System Administrator of a small local area network including Internet configuration and troubleshooting.  Created and provided Internet presentations to the public to increase Internet awareness.




Computer Technician


July - September 1995



Atomic Energy of Canada Ltd.

Pinawa, MB

Installed various software and hardware, increased knowledge in large-scale computer networking as well as system configurations and troubleshooting.






Education




Bachelor of Science


1995 - 2000



University of Manitoba


Winnipeg, MB



Emphasis on Computer Science




Secondary School



1989 - 1995



Lac du Bonnet Senior School

Lac du Bonnet, MB



Grade 7-12




Graduated with honours and Magna Cum Laude




Science Excellence Award




Continuing Computer Sciences Award




Lac du Bonnet Bursary






Skills

· Experience with several different computer platforms (PC, Apple, SPARC, Amiga)

· Computer networking (NT/2000 Server, Internet, Unix/Linux, Novell, Appleshare, Pathworks)

· Operating systems (Windows NT/2000/XP, Windows 95/98/ME, MS-DOS, Linux, MacOS8/9, MacOS X, Unix)

· Programming languages (Visual BASIC, C, C++, Pascal, Assembly, HTML)

· Desktop publishing tools (Photoshop, Paint Shop Pro, Corel Draw)

· Application suites (MS Office, Corel WordPerfect Suite, Lotus SmartSuite)

· 17 years experience with computer hardware and software installation, configuration and troubleshooting.






References




Michael Bruneau, MCSE




Network Administrator




Credit Union Central of Manitoba




Winnipeg, MB




Work: (204) 985-4980




Allan Bruinooge



SignsNow




Winnipeg, MB




Work: (204) 784-9453




Wes Anderson




Future Tint & Stripe




Winnipeg, MB




Work: (204) 453-7066




David Paziuk




Lac du Bonnet Senior School




Lac du Bonnet, MB




Work: (204) 345-2585

